BU7204 Improving Quality in the Workplace

Course Aim To develop the professional skills that graduates will need to contribute to the
expanding quality management practices within a range of Bahraini organisations.

Short Title Quality Version 1
Faculty Business Effective From February-17
NQF Level 7
Credits 15 Student Contact hrs 60
Pre-requisites 135 credits at Level 6 (or BPQF Level 5 or a Self-directed hrs 90

combination thereof) from any programme
within the Polytechnic

Co-requisites Nil Other directed hrs 0
Anti-requisites Nil Total learning hrs 150

Learning On successful completion of this course, students will be able to:
Outcomes 1 Demonstrate an advanced knowledge of the fundamental principles of quality
management and how they have evolved in a given field.
2 Select and apply advanced quality improvement tools and techniques in a given
industry context.

3 Evaluate the effectiveness of Company-wide improvement techniques within a
given organisation
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