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DIPLOMA IN ICT ASSOCIATE APPRENTICESHIP

Course Summary Information

Program Title Diploma in ICT Associate Apprenticeship
Awarding Institution Bahrain Polytechnic

Level 6

Credit Awarded 240

Mode of Study Full Time

Duration of the course 2 Years

Name of Final Awards Diploma in ICT Associate Apprenticeship

Entry Requirements Secondary School Graduate + Employer Selection

Course Description

The Diploma in ICT Associate Apprenticeship Program is a two-year qualification at NQF level 6. This program is
meticulously designed in collaboration with ICT industry partners to ensure that graduates are work-ready and equipped
with the essential skills and knowledge to excel in the field. Participants will gain the competence required to perform
effectively as highly skilled technicians in hardware, networking, and customer service, significantly contributing to the
economic development of the Kingdom of Bahrain. The program aims to supply talented manpower capable of applying
their expertise in diverse contexts within the ICT industry. Delivered over five phases, the curriculum includes a balanced
mix of on-campus and industry-based training focused on hardware installation, network management, and customer
support strategies. Learners will typically complete 35-60 credits per phase, culminating in a total of 240 credits upon
graduation. This total comprises essential English courses along with core and specialized subjects relevant to ICT.
Graduates will emerge as capable professionals ready to meet the demands of a dynamic workforce in the rapidly
evolving ICT sector.

Activity Percentage
On the job training (Workplace) 70%
Off the job training (Campus) 30%

Program Requirements

In order to complete this Program, a student must successfully complete all the following CORE courses (totaling 240
credits):

Course Name Course Name

r

On-the-job-training Design and Plan Enterprise Infrastructure Network Cabling
Networking Technologies Customer Support & Data Reporting and Statistics
Computer Repair and Maintenance Windows Server & Desktop Deployment

English And Technical Communication Wireless Networking

Technical Math IoT Device and IP Camera Installation

IT Skills Network Management

Safe Systems for Works Implementing ICT Systems Security

Cloud Fundamentals Network Troubleshooting

Project Planning

Assessment Mode Percentage
Practical Exam: Final 20%
Written Exam: Final 20%

Continuous Assignment 60%
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After Graduation Pathways

Further learning and careers

Continue to work with the same employer.
Offered to work in a different employer.

Establish own business.
Continue education to Top up degree within the Polytechnic

BAHRAIN POLYTECHNIC

Employment opportunities

e Computer Repair
Technician

e Technical Sales Support

e Systems Administrator

e Network Technician.

o T Support Specialist

e Customer Support
Technician
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